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New Kathy’s House Ready to Welcome First Guests 

New Hospital Guest House Facility to Open June 7 
 

Milwaukee, Wis. (June 2, 2020) – Years of planning and months of construction 
were focused on this day: Kathy’s House will open the doors of its new “Home for Healing” 
on Monday, June 7. 

The first guests will be Cliff & Denise Smith of Green Bay, who will stay at the new 
Kathy’s House while Cliff undergoes testing at the Froedtert & the Medical College of Wis-
consin Cancer Center. The new House is located immediately southwest of the Cancer Center 
at the intersection of N. 92nd St. and Doyne Ave. in Wauwatosa. 

“We’re so thrilled this day is finally here,” said Patty Metropulos, president and chief 
executive officer of Kathy’s House. “The additional rooms and space in the new building 
will enable us to serve more people, and the location on the medical center campus will make 
such a difference for our guests.”  

The nonprofit hospital guest house serves out-of-town patients and their families who 
must stay in Milwaukee for medical care. Metropulos said the organization has been operat-
ing at capacity for the past several years due to growing, strong demand for its lodging ser-
vices. Over the past three years, Kathy’s House was forced to turn away more than 1,200 
guests because no rooms were available. 

Recent weeks were a flurry of activity as the Kathy’s House staff packed up the old 
facility, just a few blocks west on N. 103rd St., and furniture was delivered, rooms readied, 
computers installed and landscaping completed.  

“It’s been a very busy time, getting ready to move while we also had guests in the old 
house,” Metropulos noted. Kathy’s House suspended operations for about a week during the 
transition. Metropulos said she expects about 40 guests within the coming weeks and has 
later reservations for more. “I expect our rooms to fill pretty quickly,” she said. Annually, 
Kathy’s House has served about 1,500 people. That number is expected to reach 3,000 in the 
new building.  

In addition to doubling current capacity, the 30,000 square-foot new Kathy’s House 
has many updated features. Unique for guest houses nationally, the new facility has a sepa-
rate wing for patients with compromised immune systems and a patient services room where 
basic clinical services such as blood draws, central line care and video telehealth visits can 
occur. Rooftop solar panels, the first on the Milwaukee Regional Medical Center campus, 



help offset heat and electric costs. The House also has a communal kitchen, dining area, li-
brary, fireplace, meditation room, family room, fitness room, laundry facilities, courtyard, 
patio, walking trail and parking, and is fully compliant with Americans for Disabilities Act 
requirements.   

“Kathy’s House vision is to be the national model for hospital guest houses,” said 
Metropulos.  

Kathy’s House will celebrate its 20th anniversary this July. Since opening in 2001, 
Kathy’s House has provided over 150,000 nights of lodging, with more than 22,000 patients 
and families staying at the House.  More than half of guests who stay at Kathy’s House report 
a household income of less than $40,000, and 40% say they would not have been able to get 
needed medical treatment without Kathy’s House.  
 
About Kathy’s House: 

Kathy’s House is a nonprofit hospital guest house that provides affordable lodging 
and caring support in a “home away from home” environment for people who need to travel 
to Milwaukee for medical care.  Open 365 days a year, it is the only such facility in south-
eastern Wisconsin that serves patients of all ages, their families and caregivers, and accepts 
referrals from all area hospitals.  Annually, Kathy’s House has served approximately 1,500 
guests; roughly half are patients and half are family members. Most are cancer patients, and 
more than 70 percent live in Wisconsin. Kathy’s House was founded in 2001 by the parents 
of Kathy Vogel Kuettner, a local mother of three and cancer patient. She had deep empathy 
for fellow patients who had to travel to Milwaukee to access care and faced illness without 
the support of nearby family and friends.  Kathy died in 2000 but her wish to help others 
lives on.  For more information about Kathy’s House and the capital campaign to build the 
new House, visit www.kathys-house.org. 
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